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Overview 
Illinois State University has been actively involved in the NASPA Lead Initiative since its inception.  Our work 
cultivating civic engagement in the student experience along with our partnerships with academic affairs remains 
strong. 
 
Below is the Division of Student Affairs CLDE workgroup for 2016 – 2017: 

 Danielle Beasley, Student Counseling Services 
 Ce-Ce Brookins, University Housing Services 
 Kerri Calvert, Health Promotion and Wellness 
 Valerie Deal, Campus Recreation 
 Dr. Meg McKeon, Student Health Services 
 Sarah Metevier, Student Access and Accommodation Services 
 Sarah Schlagetter, Event Management, Dining, and Hospitality 
 Harriett Steinbach, Dean of Students Office (CLDE Coordinator) 
 Tim Tribble, Student Affairs Information Technology 

 
Prompted by the 2016 CLDE annual meeting NASPA gathering, Student Affairs executive team and directors 
discussed campus food pantries and co-curricular transcripts at a fall meeting.  A cross-departmental work group 
driven by the Provost’s Office took the lead to conduct a variety of meetings of relevant stakeholders on co-
curricular transcripts, badging, and credentialing.  Regarding a campus food pantry, Student Affairs determined 
that there are many community resources available for students experiencing food insecurity.  The two 
departments that most encounter students with this concern, Dean of Students Office and Student Counseling 
Services, have up-to-date community information to refer students accordingly.  In addition to these discussions, 
Harriett Steinbach served as the CLDE liaison where she was an active member of the Technology Sub-Committee 
and also wrote the NASPA Lead Initiative blog publication entitled “The Most Important Part Of Assessment: 
Planning.” 
 
Center for Community Engagement and Service Learning 
Significant for the Division of Student Affairs and the Division of Academic Affairs this year was the opening of the 
Center for Community Engagement and Service Learning.  The Center was established to further strengthen Illinois 
State University’s commitment to its core value of civic engagement and is a joint effort of both divisions. The scope 
of the work of the Center is broad and includes advancing in-class and out-of-class learning and experiences in 
partnership with the community. The Center serves as the central repository and clearinghouse for the campus 
regarding civic engagement data and activities, acquires and distributes grants and grant information related to 
civic engagement, provides administrative support for the campus’ American Democracy Project and Civic 
Engagement and Responsibility Minor. The Center supports existing campus service learning, civic education, and 
political engagement programs, and creates and coordinates additional programming. The Center serves as a point 
of contact for faculty, staff, students, and community organizations interested in learning more about the campus’ 
community engagement initiatives.  
 
Over the last six months, the Center for Community Engagement and Service Learning has worked to identify 
methods for collecting and analyzing civic engagement data to be used for program improvement, assessment of 
student learning outcomes, improved partnerships with community agencies, and to create a repository of civic 
engagement activity occurring on- and off-campus. This process has included meetings with academic deans, 
department chairs and school directors, student affairs staff, and our American Democracy Project. We have 
completed preliminary analyses and are in the process of piloting several data collection methodologies for 
potential implementation this fall. Additionally, the Center has created a set of university-specific civic engagement 
learning goals/competencies that will guide all of our student and program-related assessments and enable faculty 
and staff to address and then assess these learning goals in their activities to further strengthen the civic mission of 

https://www.naspa.org/constituent-groups/posts/the-most-important
https://www.naspa.org/constituent-groups/posts/the-most-important
http://communityengagement.illinoisstate.edu/


our university. The Center is also in the process of identifying a civic engagement assessment framework to further 
advise our data collection and assessment practices.  
 
Illinois State University Civic Learning and Democratic Engagement Initiatives 
Guided by the NASPA definition of civic learning and democratic engagement - “…..means promoting the education 
of students for engaged citizenship through democratic participation in their communities, respect and appreciation 
of diversity, applied learning and social responsibility” – Illinois State’s Division of Student Affairs aligned its work 
and offered the following programs, initiatives, and/or services during the 2016 – 2017 school year. 
 
Adaptapalooza & Inclusive Climbing 

 Sponsored by Campus Recreation 

 February 2017 

 Adaptapalooza is an event that Campus Recreation partners with the Therapeutic Recreation sequence in 

the Kinesiology and Recreation Department to host.  The event is centered around bringing awareness to 

various disabilities which inhibit others from being able to participate in traditional recreation activities.  

Wheel chair basketball, sit down volleyball, and adaptive climbing are the three main events that took place 

at Adaptapalooza this past year.  There were 84 overall participants and 30 people participating in the 

adaptive/inclusive climb/climbing wall.    

All-Greek Blood Drive 

 Sponsored by Fraternity and Sorority Life, Dean of Students Office 

 March 2017 

 This all-council initiative was a partnership with the American Red Cross.  Members of the Greek 

community volunteered to staff the blood drive, while others provided donations. Forty-seven units of 

blood were provided from the event 

Alternative Breaks 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 Throughout the year 

 Alternative Breaks are service trips that occur during school breaks. Students travel domestically and 

internationally to perform strong, direct service in various communities and are lead by students. Total 

participation was 259 people volunteering 8,604 service hours.  Communities served: Montgomery, AL; San 

Miguel, Costa Rica; Bloomington, IL; Atlanta, GA; Paragould, AR; Little Rock, AR; Salina, KS; Memphis, TN; 

Lawrence, MI; Ngong Hills, Kenya. 

Body Project 

 Sponsored by Student Counseling Services & Health Promotion and Wellness 

 Throughout the academic year 

 Body Project is offered to female Illinois State students to help establish and maintain a positive body 

image. Using a variety of fun and engaging media literacy and self-awareness exercises, activities and 

discussions teach participants to embrace the healthy ideal and their own body image, counter fat-talk in 

their daily life, promote Body Activism, and embrace non-appearance related characteristics in themselves 

and in others.  Students are recruited to learn how to facilitate the Body Project for their own student 

organziation or other interested peers. There were 35 sessions offered under Body Project totaling 71 

contact hours impacting 298 students including students who were trained as facilitators and those who 

were general participants. 

Bring It Back To Normal 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 April 2017 



 Bring It Back To Normal is a service project where Illinois State students give back to the community that 

hosts them.  Students do projects for area residents as a thank you. 151 students did 604 hours of service.  

90% of student replied that they agreed or strongly agreed that volunteering is important to their 

community and 92% of students replied that they believe their work benefitted the community.  

Bone Student Center Student Employee Training Program 

 Sponsored by Event Management, Dining, and Hospitality 

 January 2017 

 150 student employees attended a cultural competency training focused on the Human Library Project. 

Each student heard stories from three individuals or "books" and discussed the importance of respecting 

differences and appreciating the diverse backgrounds of colleagues and guests in the building. Students 

received the "books" well and there were many positive reviews at the end of the program. 

Camp LEAD Service Project 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 August 2016 

 Camp LEAD is a pre-Welcome Week leadership camp for incoming freshmen. Part of the experience 

includes a 2 hour service project on the final day. 112.5 service hours were contributed by 48 total 

participants.  Community partners were Home Sweet Home Warehouse and Habitat for Humanity ReStore. 

Clubs that Care Blood Drive 

 Sponsored by Campus Recreation 

 April 2017 

 Sport Club members worked with the American Red Cross to host a blood drive in Manchester Hall.  Sport 

Club members advertised the blood drive, assisted with set-up and tear down, checked donors in, and 

provided refreshments for the donors, many of whom were Sport Club members.  The blood drive had 43 

donors including 13 first time donors. 

Cultural Dinner Series 

 Sponsored by University Housing Services 

 November 2016, January 2017 

 The Cultural Dinner Series is a long standing University Housing Services program that invites a speaker to 

campus to talk about an aspect of diversity that directly impacts and engages the students. This year the 

speakers at the events were Diane Guerrero and Marc Lamont Hill. The November dinner had 556 

attendees which is capacity for the venue. The January dinner included 550 people in attendance. 

Cultural Immersion Trip 

 Sponsored by Diversity Advocacy, Dean of Students Office 

 October 2016 

 The Cultural Immersion trips provide an opportunity for students to be immersed into a different culture 

and it's corresponding customs, cuisines, and traditions. This program provides students a developmental 

opportunity to understand the benefits of cultural competency. Students took a Saturday trip to Chinatown 

in Chicago, IL. Eighteen students explored Chinatown with the assistance of a guide to learn about the 

culture, special sites, traditions and history. 

Dining Services Advisory Council 

 Sponsored by Event Management, Dining, and Hospitality 

 Throughout the academic year 

 This group serves as an advisory council to Event Management, Dining, and Hospitality's management staff 

on matters relevant to the dining operation and helps ensure customer needs and preferences are 



represented in decisions related to menus, facilities, and services. The council had monthly meetings 

throughout the semester. Typically, 5-10 student leaders participated in the program. Students gave 

feedback on Bone Student Center renovation plans, new venue concepts, and traffic flow in the dining 

centers. 

Diversity Coalition: Diversity Chats 

 Sponsored by University Housing Services 

 Throughout the academic year 

 Diversity Chats are a series of programs that each diversity coalition is required to put on throughout the 

year. They are centered around a topic the students choose that relates to diversity and inclusion. Topics 

this year included presidential candidates and their platforms, presidential election results, and the 

executive order surrounding travel. Three different diversity coalitions were holding the chats throughout 

the year. Resident participation ranged from 5 people to 30 people for each chat. 

Friendly Faces 

 Sponsored by Student Counseling Services & Health Promotion and Wellness 

 Throughout the academic year 

 The friendly faces campaign is a broad public campaign establishing a voluntary support network, reducing 

the feelings of isolation frequently felt by student sexual assault survivors. This support network helps 

survivors receive needed support and services to aid their recovery and increases the public dialogue 

about sexual violence. Friendly Faces provided 26.8 contact hours to 149 students. 

Get Out the Vote 

 Sponsored by Center for Community Engagement and Service Learning & the American Democracy Project 

 Fall 2016 

 The American Democracy Project and the Center for Community Engagement and Service Learning worked 

with the County Clerk's Office to increase ease of access to voting locations and supported get out the vote 

marketing efforts throughout campus including University Housing Services, Milner Library, Office of the 

President, Media Relations, Dean of Students Office, Student Government Association, Administrative 

Technologies,  Web and Interactive Communications, and University Program Board. We are awaiting 

NSLVE data on these efforts. 

Holiday Helper 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 December 2016 

 Holiday Helper is program where members of the university community sponsor area children for holiday 

gifts.  Students volunteer to wrap the gifts and students coordinate and volunteer at holiday parties.  

Community partners are: Western Avenue Community Center, Unity Community Center, Boys & Girls Club, 

Center for Youth and Family Solutions. All 187 children were sponsored.  Thirty-Five students volunteered 

for 52.5 hours to wrap all of the gifts.  95  students volunteered 332.5 hours at the youth parties. 

I Am Normal 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 August 2016 and throughout the year 

 I Am Normal is a community standards campaign to help students understand that they are citizens of 

Normal through a light-hearted "pledge" and giveaway items. Approximately 1,500 students received I Am 

Normal information primarily through a tent at Uptown Normal Cornfest and also at an October event on 
the Quad and to those students who participated in the Bring It Back to Normal service project.   

IMPACT Programming Model Update 



 Sponsored by University Housing Services 

 July 2016 

 In response to the campus climate report made available in late Spring 2016 and our bi-annual EBI report, 

University Housing Services made changes to its IMPACT programming model to include a stronger focus 

on diversity and civic engagement programming. Residents reported wanting more programming in these 

areas in both reports. Each RA/CA was tasked with completing one diversity and one civic engagement 

active program and bulletin board for the year. This was completed by all the RA/CAs. 

Leaders of Social Change 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 January 2017 

 Leaders of Social Change is an experiential trip designed to help students learn about leadership through 

social movements.  This trip was five days in Detroit, MI. Forty students participated; 29 evaluation 

responses were completed.  100% of student responded that they were able to identify some leadership 

qualities in themselves and others throughout the trip. Qualitatively students identified ways that they 

would contribute to a just society through their actions when they finished the trip, and identified that this 

trip strengthened or grew their leadership development.  The students also volunteered as part of the 

experience; they volunteered at Neighborhood Service organization, Joy Southfield Development 

Corporation, or Redford Brightmoor Read Seed & Feed.  Forty-one people volunteered 123 hours.  

Leadership and Service Themed Living Learning Community 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 Throughout the academic year 

 This is a residence hall floor in Manchester Hall for students interested in learning more about leadership 

and participating in community service.  Forty-nine students lived on the floor.  Six service projects were 

offered throughout the year where a total of 276 hours of service were volunteered.  Advisor observation 

noted that floor programming allowed students to build diverse relationships and students demonstrated 

growth in self knowledge. 

Local Foods Dinner 

 Sponsored by Event Management, Dining, and Hospitality 

 August 2016 

 The local foods dinner featured farm fresh Illinois produce and meats in the Linkins Dining Center. 

Approximately 1500 students attended this event. 

Lunch and Learns 

 Sponsored by Diversity Advocacy, Dean of Students Office 

 Throughout the academic year 

 Lunch and learns provided an open environment for the whole campus to learn about a certain topic, share 

their truths, and create dialogue. Attendees also were provided a meal. Overall attendance was over 110 

people for the seven sessions.  Topics included:  allyship, unknown women in history, poverty, the 

presidential inauguration, global diversity, role models, privilege. 

MLK Day of Service 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 January 2017 

 To align with the national initiative, Illinois State University hosts an MLK Day of Service.  Students 

volunteered at Home Sweet Home Ministries, Center for Hope, and Habitat for Humanity ReStore. Forty-

three people volunteered 172 hours. 



Multicultural Greek Council Constitution Trail Cleanup 

 Sponsored by Fraternity and Sorority Life, Dean of Students Office 

 April 2017 

 Members of the council volunteered to pick up trash and debris along the Constitution Trail.  

Multicultural Greek Council Midwest Food Bank Service Project 

 Sponsored by Fraternity and Sorority Life, Dean of Students Office 

 February 2017 

 Council members provided service at the Midwest Food Bank, including sorting and repacking of items for 

community distribution.  Approximately 40 hours of service were provided. 

OUCH! That Stereotype Hurts & Your Silence Hurts as a part of New Hire Orientation 

 Sponsored by Campus Recreation 

 August 2016, November 2016, February 2017, April 2017 

 Campus Recreation incorporated the OUCH! training into New Hire Orientation for all Student Team 

Members joining the department to establish an ongoing culture of inclusion and respect. The training 

focuses on six techniques to utilize in response to biased/disrespectful remarks:  Assume Good Intent and 
Explain Impact, Ask a Question, Interrupt and Redirect, Broaden to Universal Human Behavior, Make It 

Individual, or Say Ouch!  Sixty-five new student team members in the fall semester and 71 in the spring 

semester completed the training. 

Power to the People 

 Sponsored by Diversity Advocacy, Dean of Students Office 

 February 2017 - March 2017 

 This program offered a series of workshops over seven weeks that created a space for students to critically 

analyze issues and perceptions that give rise to student activism. Twenty-five students committed 

participated in deep discussions about their readings, history, and current events. In the final session, each 

student presented their ideas to solve a particular injustice. 

Presidential Debates/Inauguration Watch Parties 

 Sponsored by the American Democracy Project or University Housing Services 

 September 2016, October 2016, January 2017 

 Students were invited to Vrooman Center in the Kong Room to watch the October Presidential Debate live. 

Ten students attended.  The American Democracy Project also hosted debate watch parties by offering a 

venue and refreshments to students interested in watching presidential candidate debates. 80-100 

students attended each party.  ADP also hosted an inauguration viewing where 10 students attended. 

PRIDE's 19th Annual Charity Drag Show 

 Sponsored by Diversity Advocacy 

 March 2017 

 The annual fundraising event showcases performances from multiple professional drag queens, kings, and 

royalty as well as student performers. Proceeds from the event are donated to Central Illinois Pride Health 

Center.  Over 600 attendees came to this event. The crowd was highly enthusiastic throughout the night.  

Random Acts of Kindness Week 

 Sponsored by Event Management, Dining, and Hospitality 

 February 2017 

 During Random Acts of Kindness Week, the Bone Student Center offered several activities to promote 

kindness on campus. Activities included handing out vouchers to students getting coffee and encouraging 



them to pass the act of kindness on, handing out candy bags and holding the door open for students coming 

into the building, and posting about kindness on social media. Over the week, 50 coffee vouchers were 

distributed and 300 bags of candy were distributed. There were also thousands of impressions overall from 

the social media campaign. 

Register to Vote 

 Sponsored by American Democracy Project 

 Fall 2016 

 Multiple initiatives to encourage and support students registering to vote and voting.  This included 

membership in TurboVote (cost shared with Student Government Association), providing link to 

TurboVote on the student portal, marketing campaign in residence halls, library computers and handbills.  

Other campus voter registration drives (student organizations and classes) were encouraged and 

coordinated to utilize TurboVote technology. 1816 people registered between August 1- October 20, 2016. 

RESPECT Floor Meetings 

 Sponsored by University Housing Services 

 November 2016 and March 2017 

 These Resident and Community Assistant led floor meetings are a time for staff to lead conversations 

around the topic of appreciation for differences and the effect on a community when acts of intolerance 

happen. These meetings are proactive way to ward off situations that may involve acts of intolerance. Each 

RA was required to have this meeting. It was not mandatory for residents to attend, but was highly 

encouraged. The attendance for residents ranged from 10 - 45 people depending on the floor.  

September Service Saturdays 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 September 2016 

 These service days are offered early in the school year to provide an immediate volunteer option for those 

interested and for first year seminar classes.  Community partners were: Crosswinds Community Church, 

World Wide Day of Play (Uptown Normal), Habitat for Humanity ReStore, Colene Hoose Elementary School, 

Central Illinois Small Animal Rescue, YMCA. Thirty-four students volunteered 136 hours on September 17.  

Thirty-nine students volunteered 156 hours on September 24. 

Spring Local Election Marketing 

 Sponsored by Leadership and Community Connections, Dean of Students Office & American Democracy 

Project 

 March 2017 

 Marketing campaign to encourage students to utilize TurboVote to register, participate in local mayor and 

city council forums, and vote in the local elections. Posters were hung on every residence hall floor.   

Student Leadership Council Blood Drive 

 Sponsored by Campus Recreation 

 November 2016 

 The Student Leadership Council, in collaboration with Alpha Sigma Phi, hosted a blood drive with the 

American Red Cross. Fifty total blood donations were given at this event with 12 Campus Recreation team 

members donating as part of the event. In addition, Campus Recreation Team Members volunteered and 

staffed the blood drive throughout the day. 

Student Leadership Council Penny Wars for the Baby Fold 

 Sponsored by Campus Recreation 

 April 2017 



 Student Team Members held penny wars between Campus Recreation program areas in an effort to "Baby 

Shower" a local organization, The Baby Fold, an non-profit that specializes in caring for young children and 

youth who have severe emotional and behavioral disabilities, autism spectrum disorders  and children at 

risk for a variety of reasons. Student Team Members raised $129.05 to be donated to The Baby Fold. 

Student Wellness Ambassador Team Participation in Relay for Life 

 Sponsored by Health Promotion and Wellness 

 April 2017 

 SWAT members participated in Relay for Life at Illinois State University to help raise money and awareness 

for the American Cancer Society. There were ten SWAT members who participated in the event, for about 

six hours, and they raised $100. 

Town of Normal Meet & Greet 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 October 2016 

 Students participate in a mix and mingle with Normal staff and council members. Seventy-five students 

attended and had meaningful conversations with Town officials. 

Trick or Treat for Change 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 October 2016 

 Students "trick or treat" throughout Bloomington-Normal to raise money for the Illinois State University-

Illinois Wesleyan University Habitat for Humanity Chapter. 403 students volunteered for 1612 hours 

raising $12,500.  92% of student replied that they agreed or strongly agreed that volunteering is important 

to their community and 99% of students replied that they believe their work benefitted the community. 

96% of students answered agree/strongly agree that teamwork was essential to completing their service. 

Tunnel of Oppression 

 Sponsored by Diversity Advocacy, Dean of Students Office 

 February 2017 

 Tunnel of Oppression was an interactive program that allowed an audience to see various forms of 

oppressive actions and behaviors that occur in everyday situations. Participants debriefed afterward with 

staff from Student Counseling Services. Participants also had an opportunity to learn about resources from 

the campus and community. The Tunnel of Oppression was offered for two consecutive days from 10am-

3pm. Over a 140 attendees participated in the program. The program was met with great enthusiasm and 

appreciation.  

Voices of Discovery 

 Sponsored by Diversity Advocacy, Dean of Students Office & Student Counseling Services 

 September 2016 and February 2017 

 Voices of Discovery is a seven week program that promotes awareness of diversity and expands the 

opportunity for cross-cultural and inter-group interaction on campus. Through participation in the 

program, students increase their understanding of themselves, the groups they belong to, and of others 

who belong to groups different than their own. There were 17 students that participated over the course of 

the year for seven 90 minute sessions.  

Volunteer and Community Engagement Weekly Listserv 

 Sponsored by Leadership and Community Connections, Dean of Students Office 

 Throughout the academic year 



 Weekly email listserv that links to a webpage of current volunteer opportunities and community 

engagement oriented activities e.g. speakers. An email went out nearly every week of the school year 

highlighting current volunteer needs and community engagement opportunities/topics.  3548 people 

receive the weekly email. 

Water Bottle Swap 

 Sponsored by Campus Recreation 

 April 2017 

 Students were able to turn in a plastic, disposable water bottle in exchange for a reusable water bottle. 

1000 water bottles were swapped out for disposable bottles that can be properly recycled and now 1000 

people can use the more sustainable option. 

Welcome Week Service Project 

 Sponsored by Leadership and Community Connections, Dean of Students Office & Fraternity and Sorority 

Life (Interfraternity Council), Dean of Students Office 

 August 2016 

 This volunteer opportunity allows students to engage in a service project during Welcome Week and learn 

about service opportunities at Illinois State University. This was a 2 hour event with approximately 200 

participants.  Students repurposed extra Greek tshirts into superhero capes for children in the hospital and 

as dog toys.  Students also packed back packs for the Back To School Alliance. 

 
 
 
 


